CASCADE SALES AND DISTRIBUTION
QUALITY POLICY

QUALITY POLICY

The Top Management of Cascade Sales and Distribution Pty Ltd, shall
demonstrate leadership and commitment with respect to customer focus
by ensuring that we and our employees commit ourselves to the following:

e We aim to be the most, cost effective manufacturer of Stainless-Steel
Repair Clamps for water pipes, at the highest possible quality, in the
safest possible manner.

e We aim to do the above at the highest possible service delivery level
to our customers.

e To regard our customers, suppliers, and employees as partners in
our business.

e To ensure long term relationships through cooperation, constructive
interaction, transparency, integrity, and mutual respect among all
parties.

e To comply with the requirements’of the latest ISO 9001 International
Standard and Occupational Health and Safety regulations and any
other applicable standards, statutory or regulatory requirements.

e To continually improve the effectiveness of our Quality Management
System through obJectwes targets, and action plans
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